Enabling a connected
government

As a long-standing software and technology partner to an African government, BBD has
an in-depth understanding of the service delivery areas that are key to the public sector.

Through technological innovation, we enable governments to meet the many challenges
they face and ensure effective solutions that contribute towards the realisation of their
strategic development plans.

| How BBD can assist

> Analyse, design and develop sustainable technology solutions that drive business
value

> Streamline processes through the convergence of different technologies to improve
customer experiences

> Accelerate digital transformation to reduce silos and drive connected governments

Our IT professionals have deep domain knowledge that assists government and public
sector institutions in successfully delivering better citizen services. Having the right
resources and capabilities in place enables BBD to aid these institutions in efficiently
executing their goals, with tangible results.

| Ways BBD is helping modernise the public sector

> Case, workflow and orchestration management
> Business automation

> Biometric capturing

> Branch queue management

> Treasury and debt management

BBD’s understanding of this sector combined with our technical knowledge and powerful
software capabilities facilitate the development of solutions that assist government and
public sector institutions in driving better service delivery to citizens - building a more
technologically empowered society.
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